
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 
7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.ccm, e-mail: jsi@jsitel.com 

June 23, 2015 

·~·llfj 

JUN I-~ 101G 
Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

FtdlttJ=.n:~.-

2015 ETC Annual Report of Golden West Telecommunications Cooperative, Inc. 
-Armour 
Study Area Code 391640 

Dear Ms. Dortch: 

On behalf of Golden West Telecommunications Cooperative, Inc. - Armour 
("Company''), JSI files the attached confidential and redacted versions of the FCC Form 
481 ETC annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules.1 Company seeks confidential treatment under Protective Order for 
section 54.313(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial section 
54.202( a) of its Progress Report on its Five-Year Service Quality Improvement Plan and of 
outage reporting as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cY1- J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd.___,Q""-'±'--'-J_: _ 
'47 C.F.R. §§ 54.313, 54.422. List ABCDE / 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Federal Communications Commission 
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Washington, DC 20554 

Re: WC DocketNo. 14-58 

ACrl'l'l~/~f llO 

JUN 2 ~ f0t5 
Rlderal Q)m~"' OJlntMabt 

Oll'lce of the 8ect9bry 

2015 ETC Annual Report of Golden West Telecommunications Cooperative, Inc. 
-Armour 
Study Area Code 391640 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Golden West Telecommunications 
Cooperative, Inc. - Armour (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,1 withholding from public inspection certain information 
contained in attachments to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)( l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
year Service Quality Improvement Plan ("Progress Report")4 and must also 
report outages, both of which are contained in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection ill\ta pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 
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Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate·-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA B-332 {rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cfJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 391640 

<015> Stud Area Name ARMOUR INDEPENDENT TELEPHONE CO. 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Jill Reinert with guest ions about this data 

<035> Contact Telephone Number: 6052792161 ext. 

Number ot the erson ldentltled in data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldentltled in data line <030> jillreinert@golde.nweet.com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ .._ 

I . rr--chock box if no outaees to report 

:::::::: ;,:::
1
rn (Tl I • I 

Ot5 

1,---~"'""..,.,,-t-J __ _._ 

,/ 

<320> Unfulfilled Service Requests (bro;.a.:.d:.ba:.:n.:.:d:.:.l __ .:;I =o= ====::i..----------

<330> OoUil oo AttompO (b~db.,d) I ,,._...._.!._, , ... 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile :~=·=o==============: 
,/ II ,/ 

<430> Number of complaints per 1,000 customers (broadband) 

::: ~x:~le 1::: I 
,/ trzmn 

<SOO> Service Quality Standards & Consumer Protection Rules compliance (chedc to jndicat* urtificotion} ./ II .t 

<510> 

<600> Functionalitv in Emereencv Situations 
391640sd610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(attach•d d~pi;.,. docummt} 

(check to indicate certification} 

attach•d d•mlptlw do<u..,.,,t} 

{complet• attad><d -k.sh••t} 

(comp/•t• attached-ksht•t} 

(complete ottodled worbhttt} 

{If ~s, comp/•t• attached worltsh .. t} 

Ives 

<1010> I I I·---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ 0 Ii/not check to 1nt11cat•«rtlftcat1onJ 

<1110> (comp/rte attach rd worksh .. t} 

<1200> Terms and Condition for Lifeline Customers {comp/•teattached-'<sh .. tJ 

Price cap Carriers, Proceed to Price Cap Additional Documenutlon Wori<sheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (check to indicotec<ttiftcalion} 

<2005> (complete attoch•d wortshttt} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (ch«k to indicate certification} 

<3005> (complete attached worksh .. t} 

II ,/ 

__ .t _ _.l._1 _ .... .t _ _. 

.___.t_ ..... 11 ... _ .t_ ... 

,/ , .... 
,/ 

,/ 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Qumlty Improvement Reporting 

0.t• Collection Form 

<010> Study Area COde 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact r!(a_rcli~l this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
if your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

<111> yea,.pian• flied with the FCC? 

39164 0 

ARMOUR INDBPENDBllT Tl!LBPHONll CO. 

2016 

Jill Reiner t 

60527'21 61 en. 

ji l lreiaert~ldeoweat . eom 

(yes/no) V @ 

(yes/nol 0 0 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Fl~Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """~"' ~, I 
Please select the appropriate responses below (Yes. No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

< 115> How room (USF) was used to improve seNice queity and how support was used to improve seNice quaity 

<116> How much (USF) was used to improve seNice cowrage and how support was used to improve seNice coverage 

< 117> How much (USF) was used to improve seNice c:apadty and how support was used to improve service c:apadty 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Pace2 
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(200) Sentce Outap Reportlns (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Stucly Area NarM 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~one Number · Number of person Identified In data line <030> 

<039> Contact Email Address • EmaH Address of J!erson identified in data line <030> 

<220> <b: -- ---~ ·- ·-
NORS 

Reference Outage Stllrt Outage Start Outllce End Outa,eEnd 

REDACTED FOR PUBLIC INSPECTION 

391640 

ARMOUR INOBPBNOBNT TBLBPHONB CO . 

2016 

Jill Reinert 
60Sn92161 ext. 

j 1llreinert9golde.nwest . com 

·-- - -

Number of 911 Flldlltles 
Number Date Time Date Time Customen Affected Total Number of Affected 

Customers IYes /Nol 

c~ ...... ~ ..... 
. - . - ·--.. 

"-se3 

FCCForm481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Did This Ou1ap 

Service Outace Affect Multiple 
Description (Check StudyArfts Service Outace Prewnt8tlw 

1lthlt1nolvl (Yes/Nol Relolutlon l'rocedlmls 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR INDBPENDl!NT TELBPHONB CO. 

<020> Pro~am Year 2016 

<030> Contact Name· Pe"°'1 USAC should contact regarding thll data Jill l!.•i<>•>"t 

<035> Contact Telephone Number - Number of peBon identified in data line <030> 6052792161 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> j illreinertegoldenwest. coa1 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
l l/lf2015 I 

Page4 

"'.~ ~ I\· ~~i· ~ -• .. ··"'··t'-·. ....,. ... -.?.. ....... :.· · , ... _,....... .. : . . ·.-- ·~"'· ·- ·~~"""'"'• :'.'?-""r'''·-,.:.;l.~·m"1·~;:..~-.;;.;~:~:~~·~~~-ttljl!'~.,.~:"."~"':it',lii.'<"~:·<o('f'1'1'~r:.·.-i.--..~.J.,.,,l'!',<" ,....,~~ .... ""'· ... -:.\; ...... i;.,.-~.,.'Z"' 'l!;r"''°'.iif!;"'-r- ~.-· .... _· ,.~-._ ............ -·<~,,.-.,...-: .. ·i'"'"'n""r.~ ~ ...... ~ 
<703> ~,.~;:<it> ... ; +~; ·_· ~-·~ · ... ,< <·<'::~ ~<aJ>. . -.~.; · >.~~::r-'\·:{dj~i:·<~!z~:~~~·r,~~~~-:~~~~~~)~s:\~§~~·P,~:Yi;t.¥~:-··1#tv--·f~,1~1r~t1,~:~tf~:::.f~~~i·.·i'fi.;tJ~· .. ~{14\~'~r~\'.::;:1~:-·'·;~ -' .. -.ry~~·>:~:- .-~,···:t . ..,it.-·$ ·:--<·;, 

Stllt• Elcdllnte (ILEC) SAC(CETC) R•t•Type 
R.sklentlal loall 

s.Mc:e Rate 

<:'.' .......... 

Mlndetory Extended Aru 
Stllt• 5ubsa1b4tr UM Charp I Stllte Unlwrslll Sel'llltw Fee Service Charp JTotal per lhM R9tennd FM 

'"" .......... - -·~-&....- -"' 

Page4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are. Code 391,40 

<015> Study Are• Nmme ARMOUR IND£PBNDENT Tl!Ll!PBONB CO. 

<020> l'rQlnM Year 201' 

<030> ConUICt Nwne - Person USAC should contKt regard!~ this dllta Jill Reinert 

<035> Contact T etephone Number • Number of person Identified in data line <030> '0527U1'1 axt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> j U lreinertegol denweot .coot 

<711> ~~:-;.;;· ~;~-;;'i.~~;T- ~-·-~~_:~·~~i!~:t~ ;,5~'Jl~~~":,_.;;_~-t~~~~~~i~·Pt~!!·'i;'~~:Ll:-'!tt" ~1~~:-;-~.{ :··t'!f~;!t, ·:.\.Z~lt.~:r:~~~ 

Stllttl El!ChMn (IL.EC) llesklentlll Rate 
Stlte fleculllttld 

fees 

c--- .. 
-• -·---

rwv1 "~' l'Y'Ql 

Total Rate end fees 

.... 

Bf09dblnd ~ -
DownlOld Speed 

IMl>Dsl 
lkOldbMd SeMce -

I UDloed 5PHd (Mbosl 
u..,..~ 

(GI) 

Us...-AlloMnce 
Action Tlken When 

Umlt Reached {sd«t) 

~es 

Page S 
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(.:::~"' <:~7·~:.'~~~ 

<010> Study Area Code 3'1640 

<015> Study Area Name ARHOUR nmRPmmRHT llLEPHOH1t <~>-

<020> Prosram Year 201' 

<030> Contact Name - Person USAC should contact recanting this data _ _,au R•inert 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person lcjentlfled In data Ii~ <030> j il_lrainertegol denweot. c011 

<810> Reporting Carrie< Golden West. Telecoenu.nicetione- Arwour 

<811> Holdl~ Not Applicable 

<812> O~ing Company Golden We•t TelecORWnic&tion• - Arllour 

<813> · ;,-··· ··~-;:.r · \··1. ~·-:~~-~~~~j{:_~ .:+~2R~FJ~~~··_J~~~~:~~-~~;Ir~~~~· 'Tl'~m;<~.,..·~'.l.',.,.,,..,.;1 'mtl.'::'!'l'.'."""'"':771.~lr;....,"""5~~-..-~,,....7("'7'<;"'~ 
W't f.~•N.t;·.--.:~(~ E:_; {'.)j).;'"\:~ - ~~.~ ~!t!!f.t-~~~~~'--:.-~-·~:'~~.-~~·;:s-<~:,:_jll~(j _ .i _~_!_ ~. - . '.,\ :•_ 1 ._,~; '•• ~\_\;.~) 

AfflDltes SAC Doing Business As Company or Brend Deslpatlon 

- see att$ched workshtet -

Page6 
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<010> Study Area Code 391640 

<015> Study Area Name ARMOUR I NOEPBNDSNT TBI.EPHONE CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jill Reiner t 

<035> Contact Telephone Number - Number of person identified in data line <030> 6052192161 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j illreine rtttgol d en...,a t . coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trlbal lands, plecise select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursu11nt to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning wtth a focus on Tribal 
community anchor instiMions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslblllty and sustainability planning; 
Mariceting services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Yankton Sioux Rese rv&tion 

, ........... ¢. I 

Select 
Yes or Noor 
Not Applicable 

YH 

:--..~" .. , ..... 
' .... ~ .... • ... "-:.~ '\.,· ...... 1 

YH 

YH 

Ye e 

YH 

Yel 

YH 

Yee 

Yea 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Area Code 391640 

<015> Study Area Name ARMOUR INDEPENDENT TBLBPHONB co. 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephon~ Number - Number of person ldentifled in data line <030> 6o s 2192161 ex t . 

<039> Contact Email Address - Email Address of person identified in data ltne <030> jillreinertegoldenweat .corn 

<1120> Please conflrm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 

~~;·;··!.)~~'J/!5~- :~;;~t~~--­.;;i,,i'f)'~~i, '~"~' y;;$ 
,,.,. ... _,.~.;-~ d'.·.:,.;.; ~.~~~· t•:{- -.'¥~·~·,:-:,··"'"' .. .tf~,v+: ·r. -<, ,,,·:;'<'' ~1lh'1}:::}:/1 

Pages 
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<010> Study Area Code J'1640 

<015> Study Area Name AIUIOUlt I NDBPBHDBNT TBLEPHOHB CO . 

<020> Pro~m Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data J ill R•lnn~ 

<035> Contact Telepho_n~tiumbj!r - Number of person identified in data line <030> 6os2n21n ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1111retnertl!!loldenwHt.coai 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,,. .... ~... .... .. --- I 

<1220> Link to Publlc Website HTTP 

-Please chedt these boxes below to confirm that the attached document(s), on fine 1210, 

or the website fisted, on fine 1220, contains the required Information pursuant to 

§ 54 .. 422(a)(2) annual reporting for ETCs receMng low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZl 

~ 

Name of Attached Document 
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<010> Study Area Code 
<01S> Stud'i Arel Name 
<020> Prognim Year Al<PkJUR lND&PEilltDBNI IBLBPHUH& W . 

. <030> Contact Name - Person USAC should contaa regarding this data = 
<035> Contact Telephone Number - Numb~ ofperson Identified in data line <030> 
<039> Contact Emall Address - Email Address of person Identified in data line <030> 

J 111re1nercwgo1a1mwe~onr 

Select the appropriate responses below (Yes, No, Not Appllcable) to now c:ompllanct as• recipient of l~I Connect America Phase I support. fronn Hllfl Cost support. Hlcft Cost support to offMt access dllrp rwductlons, and 
Connect Amertai Phase II support 8S Mt forth In 47 CFR t 54.313(b),(c),(d),(e). The Information reported on this form and In the documents ettadled below Is accurate. 

<2010> 
<2011a> 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amertca Phase 1 rwportfnc 
2nd Year Certification (47 CFR § 54.313(b)(1)1} 
3rd Year Certification (47 CFR § 54.313(b)(1)11} 

Attachment {47 CFR § 54.313{b){1)11) 

Price Cap Canter lleceMnc Froren Support Certification {47 CFR t 54.312(1)) 
201.3 Frozen Support Calculation (47 CfR § 54.313(c)(1)} 
2014 Frozen Support Cak:ulltlon {47 CFR § 54.313{c){2)} 
2015 Frozen Support Calculatlon (47 CfR § 54.313(c){3)} 
2016 and future Frozen Support Calculatlon {47 CFR § 54.313(c){4}) 

Price Cap Carrier COftMCt America ICC Support {47 CfR § 54.313(d)) 

Certification Support Used to Bulld Broadband 

c.onned Amertc. Phase II Reportlnc {47 CFR t 54.313(e)) 
3<d year 8roadb1nd Serlltce Certlflaitlon 
5th year Broadband Service Certification 
Interim Proeress Certification 

f I I I 

I _ d I 
N•mt of Atta<:hed Oocurnent(sJ UJtlfW Kequttta 1n1orm1uon 

Please check the box to confirm that the attached dOCtJment(s), on line 2021,contains the required Information I I 
pursuant to§ 54.313 (e){3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

Interim Proeress Community Anchor Institutions I I 
ii I IA !L::S IC: b I I Cb B--.. L-3 1-1 -' Naiirne of Atta<:.TMG ooa.rnent(s1 L~u•• "C\ofV"~ """""'"•uu.• 
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<010> Study At .. c:ode 3 9164 0 
<015> StudyAt.,.Jfome _ _ AllHO!llt INDllPJINDDT Tllt.llfHON1_CO. 
<020> P'f'oanm YHr 2ftl~ 

<030> Contect N1mo • """°" USAC .-Id contxt ,.....U..1 this~___ J ill_lleiner!:c 
<035> ContectTollt>honeNu-· Nu-rof.,....,., kllntlflld In d11.Wnec030> 6052792161 ext. 
<039> Contact:EmtflAddrus• EmaMAddfeSSof~ ldenttfted tn dN ~-<9~> 11 l l retnertllao ldenwe•t com 

OllCICIMllOKH...._IO_...,.._onltsfM _ _ ......,,...,,..,_ ... 001t f M.JDZ11)) ..... lor,.....,lleld...-.,_..,._........._ .... lllllftdll_,...,_.-MI,_..,., 
CJ11 f 54.IUCll(Zl. 1fwl'*Cll<tllftt.lthe~-----tlllt'°""-"'the....._ __ ls_. 

(3010) "-"-'•H-­
M--c.rtlllcldon (47 CJll § 54313(f)(IMQI 

, ,,.......... ... I 
- of Ml..:hed DocufM<ll Ultlr'l llaq<lhd lnfom>Otk>n 

PIMl4I clleCk,. box ID contrm !h9111M1 etl8cl>ed ~•). on line 3012oonceins1IMI required lnlonnetlon putSuent lo 
13011) S 54.313 (1)(1)(11). 1IMI carrier sl>el pnMde lie number, -·end~ of communily 8"dlor lntlftutiona lo whlc:tl began 

providing eocesa lo broedbend -vice In 1IM ~ ~ yeer. rn 
(3012) Com,...nlly AnchO< lnst~utlons (47 CfR t 54.313!f)(ll(WI) 

, ,, .... ~... ...... I 
(3013) Is your-ny I Pri¥otely Held ROii C.nie< 147 en HUU(l)(2)) (Yto/Nol • 

Nome of AttacMd Document Lllllnl Requftd lnformotlon ~ 8 
(30141 lfyn,doesyourc:omponyftle lMRUSIMUllropon (Yos/Nol e 
PleMe clleCk ._ boMM lo conllrm llet Ille atl8c:tled ~•),on Ille 3017, oonceins the l9qUftd lnlol'mllion P<ftl*ll ID§ 54.313(1)(2) complience requires: 

(30151 EllctrOftlc COfJ'f of tMtr Mnual RUS rtports{~ Repo<t for 
T--atlons-l 

QZJ 
(3016) Oocumenl(a) for Bellnce ~. lnccme St8te- end ~of Ceeh ~ ....., 

I 391640sd3017 . pdf i 

(3017) lfthomponsolsyu0ftllno3014,-your<Om!>O"(sRUSonnuol 
ropo<t and al r.qulhd clocumefltltlon 

(3011) If tho,.._,.,, no on lino 3014, ls your compony oudlled? 

If tho l'Oll'OftM ls yes on llM 3018, plHM chock Ille bollts i..low to 
confirm your sut>mlsmn, Oft line 3026 ""'''"''" to t 54.313(1)(2). COl\IM!ls 

Nome 1nf'Orrnoti<>n 00 
(YH/No) 

(3019) tltllor 1 copyoftho4roudhd fNMlll--..t; 0<(2) 1 fllllndolropon In 1 lormot_._-to RUS Oporottnc~forT_n_s CJ 
(3020) Oocunenl(I) for 8elence Sheet. Income SIMement Ind StMement ol Cash Flows 

(3021) ~ letler and ult opinion Issued ~ the lndepenclent c:erllled pulllc acoounta"lt flat pelfolmed the compmly's lnlncial Md 

(3022) 

tithe-ls"°"" ... 3011, p!Moo-ktho--
to conllrm your-. on 11M 3026 ~to I 54.lll(l)(J), -., 
Copyof--1-wlllchllos-wlljoctto-by .. 
~ cortllled,....... ~or 211 ""-lo! report In• 

-·--toRUS~lnC~forTolocommun-

D 
CJ 

D 
-.._ 

(3023) ~ lnfo<-lotl ~to•-by .. lo~ndontcertllled C] 
~- ~ (3024) ~r!ytnc lnlormotlon 1Ubjoctod to"' ofllcer cortlllcotlon. ID ,_, -·· .. -------r:. . .... I (3026) -tho-ll!ltlnar....,ndlnlormltlon 

H_,.of MDdted Document URlfll ..,.....a I~ 

, ... 11 

,...u 



<010> Study Area Code 39100 
<015> ~Name AAMQ11R_INDJ!1'8Nt>~OOE___l:O~ 

<020> PTopam Year 201& 

<030> WNa-·-USM:sllould-repnllftcllllsdota Jill Reinert 
<035> Contact Ttlepllofle~· Numll«of puson ldentlfitd In dota llM <030> 6052792l.6Lext. 
<039> Contkt Emolt Address· EmaM Address of ponon ldofttilled In d1t1 llne <030> 1 illr.,inertiaaolden..,,at. com 

R'*1Cilll Oatll Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 

Name Of·~ Oo<ume..i'Listiiiie<iuired lnfonNtion 

P•12 
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REDACTED FOR PUBLIC INSPECTION 
Page 13 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR INDEPENDENT TELBPHONll co. 

<020> Pr ram Year 2016 

<030> Contact Name • Person USAC should contact regarding thi.s data Ji 11 Reinert 

<035> Contact Telephone Number. Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j i 11 reinert!goldenweet . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dita Reported for the Annual Reportlnc for CAF or U Recipients 

clftlfy that I am en ofllcet of the repontnc canter; my respoclSlbllltles lndllde ~die 8CQll'8C'( of the w...i NpOrtlftl requir-ts for univ-I service support 
'9dpletlts; and, to the bat of my lmowleclp, the lnformltlon reportH Oft this form and In eny .u.dwMftts Is acairate. 

Name of Repcrtl"" carrier: ARMOUR INDEPENDENT TELEPHONE CO. 

Si•.nature of Authorized Officer: CERTIFIED ONLINE D<ite 06/18/2015 

Printed name of Authorized Officer: Dennis Law 

IT"1tle or pcsition of Authorized Officer: CEO/General Manager 

lrelephone number of Authorized Officer: 6052792161 ext. 

Study Area Code of Repo~ng carrter: 391640 Filin• Due Date for this form: 07/01/2015 

Perwn• willfully makini false statement$ on this form can be punishod by fine or forfeiture under the Communications Act of 1~34, 47 U.S.C. §§ 502, 503(b}, or fine or imp<isonment 
under Title 18ofthe United States Code, 18U.S.C. §1001. 

Pace 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Aru Code 391640 

<01.S> Study Aru Nome ARl«)UR INOBPllNDBNT TBLBPffONB 00. 

<020> Pr 111m Yur 2016 

<030> Contoct N1me·PtrsonUSACshouldcont1ctreprdingthisdata Jill Reinert 

<035> Contact Telephone Number · Number of person Identified In data line <030> 6052792161 <lXt . 

<039> Contact Email Address · Email Address of person Identified in data line <030> j illreinert!goldenwut . COO\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AH AGENT IS FILING ANNUAL REPORTS ON lliE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to Fiie Annual Reporu for CAF or U Recipients on Behalf of Reportlnc carrier 

certify thot (Nome of Aoent) lo ou1hot1ztd to aubmlt the lnfonmatlon ....,..,..ci on behllf of the .. po<ting camor. I 
o certify !Ml I am on oftlc:er of the ...,ortlng canter; my rMPon&lbllltln Include enaurt119 the oecurocy of the ann.,.I d818 ...,ort1119 r.qulrements provlmd to the au1hot1ztd 

t; encl, to the .,..t of my knowledge, the .. ports and d8la provided to the IUll>oriztd IOI"! la occume. 

Dote: 

Al Due Dote for this form: 

Pe,_, wlllfully mol<Jtlc fllse stirtements on this f0<m an be pvnislled by fine Of fo<feiture under the Communlcltlons Act of 1934, 0 U.S.C. ff 502. 503(bl. or fine or imprisonment 
underTltlt 18ofthe United StalH Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcltlon of A&ent Authorized to File AnnUll Reports for CAF or LI Recipients on Behalf of Report1n1 carrier 

I, IS 1Cent for the reportlnc airrter, certify that I em euthorb.ed to submit the ennual ;eports fot unlvenll Mrvloe support r.dplents on behllf of th• .. porting airrltr; I have pnwlded 
data reported herein based on date proWled by the reporting airrter; and, to the best of my knowledge, the Information reported herein Is accurote. 

Dote: 

Fili Due Date for this form: 

Pononswfltfully m11dn1 false statements on this form con be pvnished by fine or forfeiture underthoCommunlcltlonJ Act of 1934, 47 U.S.C. ff 502. 503(b), or fine or imprisonment underTklt 
18 of the United Stales Code, 18 U.S.C. t 1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



(200) Servlc:e OUt..- Reporttn1 (Voice) 

Dita Colleetlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> ProSram Year 

<030> Contact Name • Person USAC should contact reprdln1 this data 

<035> Contact Teleph()_ne Number · Number of person Identified In data line <030> 

<039> Contact Email AddreS$ • Email Address of person Identified In data line <030> 

<220> 

<bl> <b: - -- --

HORS Outlip Outlp Number of Toal Refennce ow,.su Start Out.pEnd End Qastomen Numbet'of 
Number 

Dmte Time Date TI me Affected ~ - - • -

REDACTED FOR PUBLIC INSPECTION 

39164 0 

AJU«lOR INDBPl!NDBNT TBLIPHOHB CO. 

2016 

Jil l Reinert 

6052792161 ext. 

j illreinert41gold enweat. com 

- -
911 
Fldllties Service OuUp 

Affected Daatptlon (Oted: 

~es/Nol aH that apply) 

• 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

-
Did Tiiis OUtlte 
A«.dMtlftlple 

Sblclr- Service Out..- Preventative 
IT•/Nol Resolution ~ 

• _. _. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR INDBPBNDBNT TllLEPHONB CO. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number· Number of~rson Identified in data line <030> 6052792161 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> jj_!.!_reinert~oldenveat. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Resldential local Service Charge 

<703> 

I l/l/2015 -1 

;::::~~~~;~~~~~~~~~K~~~~~~' ~~~:! ·~'l:-1.~~~1'.r' ~fl'··- ~J~m;;~,.~ .. ~ '"~' 

State Excharwe (IL.EC) SAC(C:f:T_g R8teTvoe 
Residential locllt 

Service Rate State Subscriber Une Cha""" State Un!Yemll Service Fee 

SD 
Armour 6-05 -724 

PR 16. 0 o.o 0.0 

SD 
Brid.ge•ater oo:;, 7~Y 

PR 16. 0 o.o o.o 
D:l•"'""l!I' ,., 

PR SD 17.S 0 . 0 o.o 
·caniscota 605 296 

PR SD 16.0 o.o o.o 

SD Canistota 605 296 PR 17. s o.o o.o 

~~~1~;f~::~~·-~7;~';.:~=:;t{~~11: 
--~·{~~".hi 

.,;;;~l~~"fA~··~·:_:·f{{:~": : .. ,# :~:,:. ~~;·/~~i~:·~·~~~r; 

;n~"'.:~~·~-'i":!~?2,...~ ,;-11'''}'1:'l:~~'~'f~:~l 
-'\>~~~'l%:*}..:~~£~~,~~~;~i·1;:j_~}-~~~_::_,__:~~~1~:_.._ _,i_8.~,·~~.!t~1 

Mandftory Extended Area 
SeMceChlrn TOUll _. llne Rlltes Ind fee 

o.o 16.0 

0.0 16. 0 

o.o 17 .s 

0.0 16. 0 

o.o 17 .s 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly_ Area Code 391640 

<01S> Study Area Name ARJolOUR INtlBPBNDBNT TBLBPHONB CO. 

<020> Pr~ram Year 2016 

<030> Contilet Name • Penon USAC should contact rl!lardi11& this data Jill Reine rt 

<035> Contac:t Telephc>M Number· Number of person identified In data line <030> 6052792161 ext . 

<039> Cont act Email Address· Email Address of ~rson identtfled in data line <030> j i llreinert-Soldenweet. com 

<711> ';·.;~d'ii.7-~:·~~~~;~·~~TrJ~~:;~~!~~.~1';~~!~,7; p~~:r.. · 

Total Rates 
State I Exd.,.e (ILEC) Resldentlll I State lteculmd 

Rate Fees and Fees 

llroaclblnd Service ·t:Jroadband Service J Usage Allowance 
Upload Speed (Mbps (GB) Oownlo9d Speed 

(Mbps) 

SD Armour 605 724 59.95 I o.o 59.95 6 . 0 l.O 999999 

SD 
Armour 605 724 

19.95 I o.o 19 . 9 5 15 . 0 l.O 999999 

SD 
Ar1Dour 605 724 

99.95 0.0 99 . 95 25.0 2.0 999999 

SD Anoour 605 72• 
194. 95 0.0 194. 95 30. 0 5.0 999999 

SD 
Bridgewater 605 
129 59 . 95 o.o 59 . 95 6.0 l.O 999999 

SD ~=-~dgewater 605 
79 . 95 0.0 79 . 95 15 . 0 l.O 999999 

SD 
Bridgewater 605 
129 99 . 95 o .o 99. 95 25 . 0 2.0 999999 

SD Bridgewater 605 
729 194 . 95 I o.o 19• . 95 30 . 0 5 . 0 999999 

SD Canistota 605 I o.o 
296 59. 95 59 . 95 6 . 0 1.0 999999 

SD canietota 605 I o.o 
6 79. 95 79 . 95 15. 0 1 . 0 999999 

SD Canietota 605 I o. o 
296 99.95 99 . 95 25. 0 2 . 0 999999 

SD I Can ietota 605 296 I 
194

. 
95 I o.o 194. 95 30 . 0 5 . 0 999999 

Usage Allowance 

Action Taken 
When Umlt Reached {select} 

Other. May be d i ecounted if eue tomer 
e~_e_crit>e_e~_t>_un<U_~ 
Other, Ma y be discounted if customer 
aub•cribes to bundle 
Other, May be diecounted if customer 
................. i)....-. .. t:n .._, , .,.A\, 

Other, May be discounted if customer 
subscribes to bundle 
Other, May be discounted if euatoooer 
eubacribe• to bundle 

Other , May be diacounted if cuato""'r 
t.o .......... ,., 

Other , May be discounted if eustOtller 
subecribeo to bundle 

Otber, May be di•counted if customer 
oubecribee to bundle 
Othe r , May be discounted if customer 
eubacri beo to bundle 

Other, May be discounted if cuatOtfter 
at1ha,..~J.l:>e• __ tQ_b\ln_d.l __ e 
Other, May be diacounted if euetomer 
eubeeribee to bundle 

Other, May be d iscounted if cus tomer 
eubecribee to bundle 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391640 

<015> Study Area Name ARMOUR INDBPENDEllT TELBPHONI! CO . 

<020> Program Year 2016 

<030> Contact Name · Penon USAC should contact re&arding this data Jill Reinert 

<035> Contact Telephone Number· Number of person Identified in data nne <030> 6052792161 ext. 

<039> Contact Email Address· EmaH Address of person Identified In data line <030> j il l reinert8goldenwest . com 

<810> Reporting carrier Golden West TelecOftlfl:unications· Armour 

<811> Hoklln& Company Not Applicable 

<812> Operatln& Company Golden Weet Teleconmunication•- Armour 

<813> ~~::?:;;~~~t~?~7~i~~~··t\;?;~~~~~~~~~a~~~~~m_~~ ·~·· ~ff.!t;~ ... ~'.wt~r~:~•~'o/'~'~~r±"fJt:··,;~~~,r""".:)::~:~;;~ •"'-· ~{~!._ ' · " < ,:,,.~ •.• ' -~\\l: - .-. , ___ z1' at\.'~~:"i t.:- , 'I._' · ~· •._ .... --~• __ .':"\_"1':,..-i_~ v•,<(, •' -• • 

Amnates SAC Dolnc Buslneu As Company or 8r1nd Deslsn•tlon 

Livingston Telephone Company 442107 

Dalton Telephone Company 371537 

Elsie Conununications. Inc. 371518 

Rye Telephone Company, Inc. 462203 

S&A Telephone Co., Inc. 411829 

South Park Telephone Company 462195 

Waverly Hall Telephone, L.L.C. 220392 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION ..... 
lii:t~ Golden. West·· · · .. · ... · ·-· -.... ·-·-
-... TELECOMM UNICATIONS 

Certification of Service Quality Standards & Consumer 

Protection Rules Compliance for Voice and Broadband Services 

Golden West Telecommunications Cooperative. Inc. (hereinafter "the Company") hereby certifies 
that it is complying with applicable service quality standards and consumer protection rules. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The Company provides voice grade access to the public switched telephone network (PSTN) at a 
Oat rate, thereby enabling access to emergency services provided by local government or other public 
safety organizations such as 911 . 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facilities in such a way as to ensure. to the greatest extent possible. safe, adequate, and 
continuous service at all times. 

In addition, employees are periodically trained on service quality standards and consumer 
protection issues. In particular. if any set of issues appear to be prevalent, employees are given briefings 
on how to handle such issues, beyond the normal guidelines in place for resolution of customer 
complaints. A recent example is the call completion problems that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore. deserves the anention of the Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not in 
violation of consumer protection rules. Internally a compliance officer ensures annual employee training 
and dictates disciplinary processes for improper use of consumer information. If concerns arise that 
cannot be handled by the compliance officer, legal counsel is sought to assist' with a resolution. 

If complaints are filed with the Company related to service quality standards or consumer 
protection rules. the complaint is immediately investigated. the maner tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Company advertises the availabil ity of its services and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include. but are not limited to. the following: public disclosure of accurate 
information regarding network management practices. performance, and commercial terms of broadband 
internet access services: as a means of providing sufficient information for consumers to make informed 
choices regarding use of such services. and for content. application. service and device providers to 
develop, market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3. 

' • I ,I\ t>0~ - 2;-lJ . 2 7 2- • inl11!11~oldl'll\ll'\l.l'llfll • "'"' ·i.:olJl' ll\lt'~l.t"•lllj 


